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Providing the Resources You Need, Giving You the Power to Succeed. 

 
 

NEWSLETTER 
Tips, Tricks & Tidbits 

July 14, 2026 
 
 

ELECTRONIC TEXTBOOKS AVAILABILITY 
 

Please be aware:  Unfortunately, many publishers will not make electronic books available to Libraries and 
other Academic Institutions. Therefore, we are unable to acquire certain titles of required or recommended 
textbooks for the Nutrition Programs, the Clinical Mental Health Counseling Program, and possible other 
courses, in the ebook format for the Sonoran University Library Collection. We greatly apologize for the 
inconvenience. 
 
 

BIOMED CENTRAL 
 

 
 

Free access to the highly rated journals published by BioMed Central. BioMed Central (BMC) is a United 
Kingdom-based, for-profit scientific open access publisher that produces over 250 scientific journals. All its 
journals are published online only. BioMed Central describes itself as the first and largest open access science 
publisher. It was founded in 2000 and has been owned by Springer, now Springer Nature, since 2008. 
 

A pioneer of open access publishing, BMC has an evolving portfolio of high quality peer-reviewed journals 
including broad interest titles such as BMC Biology and BMC Medicine, specialist journals such as Malaria 
Journal and Microbiome, and the BMC Series. 
 

Expanding beyond biomedicine into the physical sciences, mathematics and engineering disciplines, BMC now 
offers a wider portfolio of subject fields on a single open access platform. At BMC, research is always in 
progress. They are committed to continual innovation to better support the needs of our communities, ensuring 
the integrity of the research we publish, and championing the benefits of open research. BMC is part of 
Springer Nature. 
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IMPORTANT : PRINTER / COPIER TIPS & TRICKS 
 

When you are experiencing a printing issue in the Library, PLEASE PLEASE do not walk away without 
first verifying the issue with Library Staff. 
 

Please be aware that 8 ½ x 11 (letter) is the standard paper size for all of the printer-copier machines on 
campus. So it is important to make sure that when printing, your document’s ‘Layout’ is set for standard 
‘Letter 8 ½ x 11’; verify your document size before sending it to the printer.  Additionally, the glass is 
‘Smartglass’ and thus able to sense and determine the size paper of your original you lay on the glass. As 
a result, when printing or copying something other than 8 ½ x 11, sometimes the machine gets ‘confused’ 
trying to reconcile the size you are printing / copying with the size of paper available. Usually, the simplest 
fix is to specifically ‘Select’ a paper tray, any paper tray, in the ‘Auto Paper’ feature in order to force the 
document to go ahead and print. If you have trouble with the Printer-Copier machine in the Library, please 
ask for assistance from the Library staff. Color printing is available to students from the Library Printer / 
Copier, or from the Copy Center in the Academic Building (AB). 
 
FURTHER FYI: 
 
Many recent printer errors (such as the copier asking for "A4 paper") are caused by a hidden setting 
on individual computers, not a broken printer. When your computer sends a job formatted for 
European A4 paper instead of standard North American Letter paper, the printer halts the job. 
 
You can permanently fix this on your computer in less than two minutes by following the steps below. 
 
How to Fix the Printer Error on Your PC 

 Open Settings: Click the Start Menu and open Settings (the gear icon). 
 Find Printers: Click Bluetooth & devices, then select Printers & scanners. 
 Select Device: Click on the office printer you normally use. 
 Open Preferences: Select Printing preferences from the menu. 
 Change Size: Look for the Paper/Quality or Basic tab. 
 Set to Letter: Change the Paper Size dropdown from A4 to Letter. 
 Save Changes: Click Apply and then click OK. 

 
Note: If you are printing a specific PDF or Word document that still gives this error, please check the 
document's own Page Setup 
or Layout menu to ensure it is set to Letter. 
 
Please reach out to the IT Helpdesk if you continue to experience printing issues. 
 
 
 

BADGE REQUIRED 
Don't Forget Your Sonoran University Identification Badge 

 

Remember, your Sonoran University ID Badge is still required to be on campus, to enter certain areas 
of the campus, and for printing. 
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Business Source Complete, provided by EBSCO, is a premium database with full-text content and 
peer-reviewed business journals. This database is an essential tool for business students. It covers all 
disciplines of business, including marketing, management, accounting, banking, finance and more. 
There are more than 2,000 active full-text journals and magazines, with more than 1,200 active, full-text, 
peer-reviewed journals, 760 active, full-text, peer-reviewed journals with no embargo, and 830 active full-
text journals indexed in Web of Science or Scopus. 
 
 

 
 

COLLEGE OF NUTRITION 
News & Information 

 

LIBRARY MYSONORAN NUTRITION PAGES 
 

On the far left side of all the Library’s MySonoran pages is a menu, with links, to the many various Library 
pages. The students in the Master of Science in Clinical Nutrition or the Master of Science in Nutrition 
Business Leadership will find a page specific for their program in that Menu list. The direct link 
is:    https://my.sonoran.edu/ICS/Library/Master_of_Science_in_Clinical_Nutrition.jnz    or    https://my.son
oran.edu/ICS/Library/Master_of_Science_in_Nutrition_Business_Leadership.jnz  
On these SCNM Library resource pages you will find links to electronic books of some of the required 
textbooks, as well as links to journal resources, and other online resources, to support students during 
their education at Sonoran University. At the top of the Library’s Clinical Nutrition program page is a brief 
4-minute video on how to navigate and access the Nutrition resource page, with information about the 
Library User Account, and access to the ebooks, textbooks and other resources on this page. 
 

 
 
 

BOOKING A LIBRARY STUDY ROOM 
The Library Study Rooms, first and foremost, are for use when utilizing Library resources, for studying, 
and if necessary, for tutoring. These rooms can be booked via email library@sonoran.edu . This 
occasional study use can be arranged on a limited as needed basis. They cannot be booked/scheduled 
for recurring appointments for the entire term; though they can be booked/scheduled for up to two 
consecutive weeks if necessary. We have two larger rooms for 3 to 6 people, and small private study 
rooms for 1 or 2 people. Please do not plan to use Library space to attend your Online courses or take 
Online Exams. 
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ERASING THE WHITE BOARDS 
 

Please do not use sanitizing wipes on the White Boards. Erasers are provided by the Library, as well 
as White Board spray cleaner when the need for a deep cleaning is warranted. 
 
 

FROM THE NATIONAL LIBRARY OF MEDICINE 
Your NCBI Account 

 

Do you have an Account with “The National Center for Biotechnology Information” (NCBI)? If not, you 
should consider creating your own account. You can register for free 
here:   https://www.ncbi.nlm.nih.gov/account/register   This will not only give you access to a wealth of 
resources, but you can manage your searches, and get alerts on new research and resources as they 
become available. This is totally Free. 
 

 

Psychology / Psychiatry eBook Collection from EBSCO 
 
Visit this extensive online collection of over 850+ ebooks on Psychology, Behavioral Health, and 
Counseling. 
 
 

 
 

Check out this excellent internet wide search engine, bookfinder.com, that locates any and all new, 
used and out-of-print books for sale anywhere on the internet. It is great to help you find the best 
deals, comparing prices on such sites as Alibris, AbeBooks, Amazon, eCampus, Textbooks.com, 
Ebay, and more. 
 
 

LIBRARY TECHNICAL SUPPORT ON MYSONORAN 
 

On the Library MySonoran site you can find a page for Library Technical 
Support:   https://my.sonoran.edu/ICS/Library/Library_Technical_Support.jnz   You will need to be 
logged in to MySonoran to access. Please go to this page for our many Troubleshooting tips 
regarding strictly Library Technical issues when having trouble accessing the Library’s resources and 
utilizing your Sonoran Library account. You will also note MobilityPrint and Lockdown browser 
information is incidentally included as well; with direction to seek assistance from I.T. as needed. 
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APPOINTMENTS REQUIRED 
CANCELLATION ESSENTIAL 

Contact the Library Directly 
 

The Library is openly accessible. No appointment required for the open use area, including the copier/printer, 
computers, etc. 
 

Library Study Rooms are NOT available on a ‘first-come, first-serve’ basis. A Reservation is required. Please 
make sure that you are reserving study rooms inside the Library due to space limitations and high demand. 
 

You are still required to schedule an appointment date, time and length of time, in order to come in to utilize the 
Library Study Rooms only. If you are unable to keep your appointment, it is absolutely essential that you 
contact us at your earliest possible convenience to cancel. Available appointment spots are limited.  
 
 

CONTACTING THE LIBRARY 
 

For any Library questions or assistance, please contact the library by e-mail as the primary method of 
communication. Due to the library’s limited hours and staffing, the library staff is more likely to be able to 
respond by e-mail at most any time in the order they are received; though delays may occur. If extensive 
assistance by phone is necessary, scheduling an appointment during the above mentioned Library hours will 
be required. Teams appointments may be scheduled for Library video instruction. 
  

 Library Home Page :     http://library.sonoran.edu 
 Library Catalog :     http://librarycatalog.sonoran.edu 
 Library Facebook Page:     http://facebook.com/sonoranlibrary 
 Library E-mail:     library@sonoran.edu 

 

 
If you have any questions, don’t hesitate to ask. 
Come In And Enjoy Your Library Privileges! 
 
Library Staff and Bookroom Hours: 
Monday-Friday: 8:00am-5:00pm 
Not staffed Saturday, Sunday, Major Holidays and Fall Break 
 
Sincerely, 
Library Staff 
 
 

 
 

Evidence-
Based, Naturally 

Library Staff 
Sonoran University Khalsa Health Sciences Library   

Sonoran University of Health Sciences 
2140 E Broadway Rd. | Tempe, AZ 85282 
480-222-9247 (office) | 480-222-9447 (fax) 
Library@Sonoran.edu 

Library Home Page  Library Facebook Page 

sonoran.edu 

          
 

 


